Marisa Dinsmoor

Email: marisadinsmoor@gmail.com Cell: (805)821-1757

Education
¢ Bachelor of Fine Arts in Musical Theatre and a minor in Dance from the
University of Colorado, Boulder (May 2024)

Experience
% House Manager at Creede Repertory Theatre (Summer 2025)

> Managed a team of Front of House employees working concessions, will call, and box
office, as well as a team of six volunteer ushers for every show. Ensured the
performances began on time, followed safety protocol, and problem-solved quickly on
the job. Communicated effectively with stage management during and before the
performance. Created a safe, positive and welcoming experience for patrons. Coordinated
non-disruptive late seating as well as counting patron tickets/attendance to performance.

% House Manager at Colorado Shakespeare Festival (Summer 2024)
> Communicated with a staff of Front of House employees on a walkie-talkie system and
coordinated with the separate box office staff, in addition to responsibilities described in
the job description above.
¢ Patron Services at Colorado Shakespeare Festival (Summer 2022)
> Worked as a team to provide an excellent experience for patrons while upholding
company policy. Took direction and clearly communicated amongst fellow staff and
supervisors.
% Server and Barista at Le Peep Brunch Restaurant (Summer 2023 - Fall 2024)
> Multi-tasked in a fast-paced environment while providing excellent customer service to a
large number of patrons at a time.

SKkills

% Excellent people skills

% Strong communicator

% Great collaborator/team player

% Confident and comfortable being polite yet firm with patrons and staff
% Competent tech/computer user

% CPR and TIPS certified

References
% Kurt Mehlenbacher - Site Manager at Colorado Shakespeare Festival
> Email: kume5547exc@colorado.edu

% Sammy Heroux - Patron Services Manager at Creede Rep
> Email: sammy@creederep.com



